WEBSITE PRIVACY POLICY

BACKGROUND: Shaviram Group understands that your privacyis importantto you andthatyou care about howyour personal
data is used. We respect and value the privacy of everyone who visits this website: www.northstarhouseswindon.co.uk and
willonlycollectand use personal data inways that are described here, and in a waythatis consistent with Our obligations
and yourrights underthe law.

Please read this Privacy Policy carefullyand ensure that you understand it.

1. Information about us Our Site is owned and operated by Shaviram Group. a propertycompanyregistered in England.
Registered address: First Floor Office, Farley Court, Allsop Place, London NW15LG

Data Protection Officer: Clive Braude

Email address: living@northstarhouseswindon.co.uk

Telephone number: +44 (0) 207 1234 250

2. WhatDoesThis Policy Cover? This Privacy Policy applies only to your use of Our Site. Our Site may contain links to other
Websites. Please note that We have no control overhowyourdatais collected, stored, orused by other Websites and We
adviseyou to checkthe privacy policiesof any such Websites before providinganydata to them.

3. Whatls PersonalData? Personal data is defined by the General Data Protection Regulation (EU Regulation 2016/679) (the
“GDPR”) andthe Data Protection Act 2018 (collectively, “the Data Protection Legislation”)as ‘anyinformationrelatingto an
identifiable personwho can be directlyorindirectlyidentified in particular by reference to anidentifier’. Personal datais, in
simplerterms, anyinformation about you that enables you to be identified. Personal data covers obvious information such as
yourname and contact details, butitalso covers less obvious information such as identification numbers, electronic location
data, and other online identifiers.

4. What Are MyRights? Underthe Data Protection Legislation, you have the following rights, which we will always work to
uphold:

a) The rightto beinformed about Our collection and use of your personal data. ThisPrivacy Policy s hould tell you everything
you needto know, but you can always contact us to find out more orto askanyquestions usingthe detailsin Part 12.

b) The right to access the personal data we holdaboutyou. Part 11 will tell youhowto do this.

c) The rightto have your personal data rectifiedifany of your personal data held by us isinaccurate orincomplete. Please
contactus usingthedetailsinPart 12 to find out more.

d) The right to be forgotten, i.e. theright to ask us to delete or otherwise dispose of any of your personal data that we hold.
Please contact us usingthe detailsinPart 12 to find out more.

e) The right to restrict (i.e. prevent)the processing of your personal data.
f) The rightto object to us using your personal data for a particular purpose or purposes.

g) The right to withdraw consent. Thismeans that, if We are relying onyour consent as the legalbasisfor using your personal
data,youare free to withdrawthat consentatanytime.

h) The right to data portability. This means that, ifyou have provided personal data to us directly, we are usingit withyo ur
consentorforthe performance ofa contract, and that data is processed using automated means, you can askus fora copy of
that personal data to re-use with another service orbusiness in many cases.

i) Rights relatingto automated decision-makingand profiling. We do not use your personal data in thisway. For more
informationabout Ouruse of your personal data or exercising your rights as outlined above, please contact us using the
detailsprovided in Part 12.
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Itis importantthatyour personal datais keptaccurate and up-to-date. If any of the personaldata We hold about you
changes, please keep usinformed as long as We have that data. Furtherinformation about your rights can also be obtained
from the Information Commissioner’s Office oryourlocal Citizens Advice Bureau.

If you have anycause forcomplaintabout Our use ofyour personaldata, you have the right to lodge a complaint with the
Information Commissioner’s Office. We would welcome the opportunity to resolve your concerns ourselves however, so
please contact us first, using the detailsin Part 12.

5. WhatDataDoYouCollectand How? Dependinguponyour use of OurSite, We may collectandholdsome or allof the
personal datasetoutinthe table below, using the methods alsosetoutinthe table. We do not collect any ‘sensitive’
personal data.

Data Collected How We Collectthe Data
Name Website form

Email Website form

Telephone number Via Email

6. How Do You Use My Personal Data? Under the Data Protection Legislation, we must always have a lawful basis for using
personal data. The followingtable describes how We mayuse your personal data, and Our lawful bases for doing so:

WhatWe Do What Data We Use Our Lawful Basis
Respondingto yourenquiry Name Legitimate interest
Email

Telephone number

With your permissionand/or where permitted bylaw, we mayalso use your personal data for marketing purposes, which
may include contacting you by email and telephone and post withinformation, news, and offers on Our services. You will not
be sentanyunlawful marketing or spam. We will always work to fully protect your rights and comply with Our obligations
underthe Data Protection Legislationandthe Privacyand Electronic Communications (EC Directive) Regulations 2003, and
you will always have the opportunity to opt-out. We will always obtain your express opt-in consent before sharing your
personal data with third parties for marketing purposesand you will be able to opt-outatanytime.

We will onlyuse your personal data forthe purpose(s) for which it was originally collected unless We reasonably believe that
another purpose is compatible with that orthose original purpose(s) and need to use your personal data for that purpose. If
We do useyour personal datain thiswayand youwish us to explainhow the new purpose is compatible with the original,
please contact us using the details inPart 12.

If We needto use your personal data fora purpose thatis unrelated to, orincompatible with, the purpose(s) for whichitwas
originally collected, we will informyou and explain the | egal basis which allows us to do so. Insome circumstances, where
permitted orrequired bylaw, we mayprocess your personal data without your knowledge or consent. Thiswill onlybe done
within the bounds ofthe Data Protection Legislationandyourlegal rights.

7. How Long Will You Keep My Personal Data? We will not keep your personal data foranylongerthanis necessary inlight
of the reason(s) for which it wasfirst collected. Your personal data will therefore be kept for the following periods (or, where
there is nofixed period, the followingfactors will be used to determine how long it is ke pt):

Type of Data HowLongWe Keep It
Customer Name 2years
Emailaddress 2years

Telephone number 2years



8. HowandWhere Do You Store or Transfer My Personal Data? We willonlystore or transfersome ofyour personaldata
within the UK. This means that it willbe fully protected under the Data Protection Legislation.

The security of your personal data is essential to us, and to protect your data, we take a number of important measures,
includingthe following:

- limiting access to your personal data to those employees, agents, contractors, and other third partieswith a | egitimate need
to know and ensuring that theyare subject to duties of confidentiality;

- procedures for dealing with data breaches (the accidental or unlawful destruction, loss, alteration, unauthorised disclosure
of, oraccessto, your personal data) induding notifying you and/or the Information Commissioner’s Office where we are
legallyrequiredtodoso.

9. Do You Share My Personal Data? Your enquiry will be sentto our3local Rental agents with your permission to follow up on
yourenquiry.

10. Can | Withhold Information? You may access certain areasof Our Site without providing any personal data at all. However,
to use all features and functions available on Our Site you maybe required to submit orallowforthe collection of certain
data.

11. How Can | Access My Personal Data? If you want to knowwhat personal data, we have about you, you canaskus for
detailsof that personal dataandfora copyofit(where anysuch personal datais held). Thisis known as a “subject access
request”. All subject accessrequests should be made in writing and sent to the email or postal addresses shown in Part 12.
We will respondto yoursubject access request within 14 days and, in any case, not more than one month ofreceivingit.
Normally, we aim to provide a complete response, includinga copy of your personal data withinthattime. In some cases,
however, particularlyif your requestis more complex, more time maybe required up to a maximum ofthree months from
the date We receive yourrequest. You willbe kept fullyinformed of our progress.

12. How Do | Contact You? To contact us about anything to do with your personal data and data protection, including to make
a subjectaccess request, please use the following details (for the attention of Clive Braude)

Emailaddress: living@northstarhouseswindon.co.uk
Telephone number: +44 (0) 207 1234 250
Postal Address: First Floor Office, Farley Court, Allsop Place, London NW15LG

13. Changes to this Privacy Policy We may change this Privacy Notice fromtime to time. This may be necessary, forexample,
ifthe lawchanges, orif we change our business ina waythat affects personal data protection.

Anychanges will be immediately posted on Our Site and you will be deemed to have accepted the terms of the Privacy Policy
on yourfirstuse of OurSite following the alterations. We recommend that you check thispage regularly to keep up-to-date.

This Privacy Policy was last updated on 26/08/2021.
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